IT Service Management
HEh Al <« B

® megasoft Pi=i"IR

v Al 1| 4

ISO/IEC 20000 Foundation Course (2 days)

Summary

Who should attend?

Learning objectives

Prerequisites
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Course Agenda

e Day 1: Introduction to service management concepts, SMS, and clauses 4-6 of
ISO/IEC 20000-1
e Day 2: Clauses 7-10 of ISO/IEC 20000-1 and certificate exam

General Information
e (ertificate and examination fees are included in the price of the training course

e Training material containing over 200 pages of information and practical examples will be given to each
participant.

e Anattendance record worth 14 CPD (Continuing Professional Development) credits will be issued to
participants who have attended the training course.

e In case participant(s) fail to pass the exam, they can retake the exam once for free within 12 months of
the initial exam date.
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